
Simmondley	Medical	Prac0ce	
Friends	and	Family	Test	–	Results	November	2016	–	January	2017	

Based	on	125	Pa-ent	responses.	

How	likely	are	you		
to	recommend	our	GP	prac0ce	to	friends	and	family	

if	they	needed	similar	care	or	treatment?	
	

Here	is	what	our	pa-ents	say;	
	

Some	Pa-ents’	Comments:	
	

•  “I	think	you	are	the	best	medical	prac-ce	in	this	
area;	the	staff	on	recep-on,	nurse	and	doctors	
are	great,	always	have	-me	to	listen.” 
 

•  “Staff	there	are	fabulous.	Very	helpful.”	
	

•  Very	kind	recep-onists	who	help	with	enquiries	
and	remember	your	name.	The	medical	team	
listened	and	responded	really	well	un-l	
ul-mately	my	husband's	long	term	and	serious	
problem	was	diagnosed.	Many	thanks.”	
	
	

•  “Was	pleasantly	surprised	to	be	able	to	book	an	
appointment	online	on	Sunday	for	Monday	
morning.”	

Quarter	1(3)	–	Compiled	by	Simmondley	Medical	Prac-ce	Pa-ent	Par-cipa-on	Group.	
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