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Friends and Family Test – Results Feb 2026 – Apr 2026 
 

How likely are you to recommend our GP practice to  
friends and family if they needed similar care or treatment. 

 

 
 

Here is what our patients say; 
 

 
“Everyone is very friendly and helpful. They are excellent with test results and 
appointments. I feel very lucky to have them.” 
 
“An excellent service, exactly how a health service should be provided. Thank you.” 
 
“I manage to get an appointment on the same day I phone. I did not realise how bad my 
chest infection was and very pleased the doctor sorted it out straight away. Reception was 
lovely as always. Very pleased with outcome” 
 
“I had a phone call from the Dr. to check my medication. The Dr. was very pleasant and 
informative and listened to me. The call was also within the timescale given. Great 
Surgery.” 
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Total Number of Responses : 534 
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“BRILLIANT THANKS” 
 
“Good discussion on a complex issue, with excellent follow-on advice. All staff at the 
surgery are friendly and helpful, a pleasure to be a patient” 
 
“Everyone is so friendly and professional. The receptionists are excellent and very helpful. 
Everyone has your best interest in mind, and you feel that they really care.” 
 
“Brilliant. Everything was informative and was treated well.” 
 
“No problems getting an appointment and on time” 
 
“No improvement required” 
 
“Found the receptionist very helpful and the doctor took time out to make me understand 
what would be best for me. Found that very effective.” 
 
“Efficient, thorough and friendly service inspiring confidence.” 
 
“Everything is really efficient as always. And all staff always really helpful and friendly. 
Thank you” 
 
“Receptionist was great, doctor was great, sorted.” 
 
“Brilliant service and help from start to finish. Very professional” 
 
“Very easy to book, very quick results on the app the next morning. Great service by the 
nurse” 
 
“Very good, felt listened to and understood and allowed to talk without interruption. Good 
experience.” 
 
“Usually get seen on same day, refured to hospital got appointment within one week more 
tests required” 
 
“A welcoming and very helpful surgery. Communication and timing all good.” 
 
“Always a friendly welcome from the receptionists and equally friendly from the HCA” 
 
“Excellent experience” 
 
“I rang at 8.15am and was delighted to get a same-day appointment. Saw a locum doctor 
who gave me all the reassurance and advice that I needed. I went away happy.” 
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“On time, efficient appointment, quick diagnosis with relevant medication prescribed” 
 
“Staff always very friendly and accommodating when making appointments” 
 
“Dr.very patient and extremely concerned re my problem and gave advice which is helpful 
and reassuring.” 
 
“The staff were helpful, friendly and polite.” 
 
“Feel listened to.” 
 
“A good experience with a very knowledgeable and sensitive nurse.” 
 
“I was given thorough and friendly service and given the opportunity to raise other medical 
matters.” 
 
“Got a very thorough examination the doctor showed excellent qualities resulting in a 
medication to help sort problem” 
 
“Overall, my experience of the service has been positive. I feel that the practice is generally 
responsive, and the staff are helpful and professional. There are occasional delays, but I 
appreciate the effort the team makes to provide good care.” 
 
“Just had yearly bloods check and the Nurse was lovely as usual. She is very knowledgeable 
and gives me time if I want to ask questions about my medication or my condition in 
general. We are very lucky to have such a good team” 
 
“I visited for blood tests and chatted for ages with the practice nurse about my condition 
and she really pit my mind at ease and I cannot thank her enough. This doctors surgery is 
definitely the best I've ever been registered with. Keep up the great work.” 
 
“Efficient as always and on time” 
 
“Recent contact with the practice medical staff, two face to face and one telephone call, 
have been both professional and sensitive. The reception staff are efficient and 
welcoming.” 
 
“I felt listened to by the doctor and was given the appropriate advice. Thank you.” 
 
“I was Very satisfied with my treatment; the GP was very thorough and very pleasant.” 
 
“Very helpful staff at reception. Appointment with doctor very useful and informative. 
Thank you!” 
 


