
	 	 	
	 	 	 	 	 	 	 	

	 	 	 	

	 	 	 		

	 	 	 	 	
	

	 	 	 	
	

	 	
	

  	 	 	 	 	

	 	 	 	 	 	 	 	 	

  	 	 	 	 	 	 	
	 	

  	 	 	 	 	 	
	 	 	 	 	 	 	
	 	

	
  	 	 	 	
	
  	 	 	 	
	
  	 	 	 		 	 	 	

		 	 	 	 	
	 	 	 	 	 	 	

	
  	

	 	 	 	 	 	 	 	 	 	

Simmondley Medical Prac0ce 
Friends and Family Test	 –	 Results February 2017 –	 April 2017 

How likely are you Some Pa,ents’ Comments:	 
to	recommend	our 	GP 	prac0ce 	to	friends	and	family	 

if they	 needed	 similar care or treatment? • “The Doctors	 at Simmondley Medical Prac,ce 
are	both 	very	caring	and	thorough.	I	am	very	 

Here is	 what our pa,ents	 say; pleased with my care. Thank	 you to all the staff 
there.”  

• “Five star treatment from, all members	 of staff, 
100	 
90	 at this	 prac,ce. Thank	 you.”	 
80	 
70	 
60	 • “When you hear the chaos	 in other prac,ces	 it's	 
50	 hard to believe when Simmondley is	 so efficient! 
40	 
30	 Very sa,sfied customer!.”	 
20	 
10	 
0	 • “Very good, and professional.” 

• “Thank	 you for your care.” 

• “Lovely Staff and Doctors. Can always	 get an 
appointment. Friendly and appreciable and 
always	 take the ,me to listen and care .”		 

• “Lovely	Doctor,	great	experience.” 

Based on 110 Pa,ent responses.	 Quarter 2(3) –	 Compiled by Simmondley Medical Prac,ce Pa,ent Par,cipa,on Group. 


