
Simmondley Medical Practice 
Friends and Family Test-Results May 2019 -Jui 2019 

How likely are you to recommend our GP 

practice to friends and family if they needed similar care or treatment? 

Here is what our patients say; 
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Some Patients' Comments: 

• "Very happy with the whole practice"

• "I am very impressed that I can always get an appointment by the next day

usually."

• "First class practice and all the staff are excellent. Thanks"

• "Relative newcomer to this practice and I'm very pleased with the experience so far.

Everyone I have dealt with has been friendly, helpful and efficient."

• "I have always had, and continue to have fabulous care from Simmondley."

• "First class as usual. Straight in, discussed issues quickly and with understanding

from the doctor, and walked out with prescriptions printed immediately"

• "Okay, thanks"

• "Ability to book nurse I HCA appointment online is fantastic"

• "I have been a patient with the practice many years and never had any problems.

The staff are always very supportive."

• "Very professional, accommodating and friendly"

Based on 390 Patient responses. Quarter 3(5) - Compiled by Simmondley Medical Practice Patient Participation Group.


