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Simmondley Medical Practice 
Friends and Family Test – Results Aug 2018 – Oct 2018 

How likely are you to recommend our GP 
practice to friends and family if they needed similar care or treatment? 

Here is what our patients say; 
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Some Patients’ Comments: 

• ”Doctors and staff are brilliant. Always helpful and friendly. “ 

• “The surgery is always flexible and is amazing.” 

• “This is a first class practice.” 

• “Your doctor made me feel so comfortable and was so caring . Thank you.” 

• “Many thanks for helpful appointment. Not rushed and genuine concerns.” 

• “We have always been more than satisfied with the surgery and the cheerful staff and very 
good doctors we, can’t imagine what we would do without the surgery.” 

• “I am thankful for all the staff and doctors who help me through the winter months. When 
my daughter can be so poorly. “ 

• “All staff very helpful and efficient. Dr was really supportive, made time to listen and gave 
me lots of advice which was very much appreciated. Thank you.” 

• “Have been with Simmondley Medical Practice 26 years the best doctors ever.” 

• “Just had ears syringed, great nurse great doctors, great surgery. “ 

• “Great practice, lovely friendly people.” 

• “Brilliant care and support.” 

Based on 305 Patient responses. Quarter 4(4) – Compiled by Simmondley Medical Practice Patient Participation Group. 


