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Simmondley Medical Practice 

Friends and Family Test – Results Nov 2024 – Jan 2025 

How likely are you to recommend our GP practice to 
friends and family if they needed similar care or treatment. 
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 Total Number of Responses : 611 

Here is what our patients say; 
“On time and excellent consultation! Exactly what I expect from my excellent GP surgery.” 

“Absolute top-class service from the nurse on Wednesday morning as per usual. This is an 
excellent practice.” 

“Always very efficient and caring. Best doctor surgery I've ever experienced” 

“First Class practice, Drs, nurses, all Staff pleasantly work really hard. I would trust them 
with my life.” 

“As we have found since moving house and becoming a Simmondley patient Service was 
Excellent” 

Based on 611 Patient responses. Quarter 1(11) – Compiled by Simmondley Medical Practice Patient Participation Group 



                        

 
        

          
              

       
 

           
 

             
 

 
  

 
                  

         
    
 

 
            

 
      

         
 

       
     

 
             

   
 

        
      

 
       

 
 

     
      

 
         

 
   

 
       

 

“I always feel very comfortable with the staff - Drs, health care assistants, receptionists etc. 
Any health issues are discussed in detail, but more importantly are treated 
sympathetically. I do also feel that the telephone consultations are a good idea to take 
pressure off the staff, especially for less important health issues.” 

“Always friendly helpful staff, whom really know most of their patients.” 

“Managed to get an emergency appointment within an hour. Excellent service and lovely 
staff.” 

“Timely appointment. Friendly reception and good service” 

“We as a family feel so lucky to have such a well-run GP practice in our location where 
getting an appointment so easily is something that is the complete opposite of what is 
reported for most of the country. It is a testament to your organisational skills Long may it 
continue” 

“All good advice as usual, and feel I’m being well looked after.” 

” Excellent service. very friendly and helpful - especially reception staff and both nurses 
who I see regularly for blood tests and injections.” 

“Excellent service as always. Best medical practice in this area from reception. Doctors and 
�nurses, they are amazing ” 

“Given an appointment the day I phoned. Very little waiting time. Thorough examination 
by the GP who listened. Good outcome.” 

“Always found Simmondley Medical Practice to be very helpful, and booking urgent 
appointments quickly. Thank you for all your support.” 

“Friendly helpful staff, Doctors listen, explain & give advice. Very satisfied with the 
service.” 

“Excellent care from booking appointments to seeing a Healthcare professional. Super 
friendly staff and a great caring atmosphere” 

“An excellent surgery, you can always get in for an appointment when you need it. Staff 
very friendly, polite and helpful. Doctors and nurses are superb. I’m very happy with the 
service I receive” 

“The follow up telephone call after my visit to the doctor was very reassuring. Many 
thanks” 

Based on 611 Patient responses. Quarter 1(11) – Compiled by Simmondley Medical Practice Patient Participation Group 




