Simmondley Medical Practice
Friends and Family Test — Results May 2020 — Jul 2020

How likely are you to recommend our GP practice to friends
and family if they needed similar care or treatment?

Here is what our patients say;

Some Patients’ Comments:

*  “Simmondley practice is by far the best practice with excellent staff”

*  “The treatment you get at this practice is excellent, from the Doctor speaking to
me on Tues, | have had blood tests done, and scan booked ,for tomorrow”

*  “This nurse is a real asset to your team - she dealt with my baby's jabs brilliantly
despite the difficult circumstances, and a very unsettled 1 year old!”

*  “The nurse was amazing today, thank you”

*  “Nurse was very understanding and offered support not only from herself but
externally too.”

*  “Seen on time no problems good discussion with doctor. Thanks”
*  “The nurse was fab and made me feel very comfortable thanks”

*  “I would like to say how calming and lovely this nurse is .. she made me feel at
ease when coming for my bloods and she listened to me. She's a credit”

*  “Lovely nurse put you at ease and felt very safe Thank you”

Based on 318 Patient responses. Quarter 3(6) — Compiled by Simmondley Medical Practice Patient Participation Group.



