A Guide to Online Consults

What is an online consult?

Online consults is an evidence based online website that allows patients to
request advice from the surgery through completing the online consultation.
The online consult may offer self-help or direct patients to other services which
may be beneficial for their symptoms e.g. signposting to a pharmacy for minor
ailments or emergency services for urgent care. Online consults can be
completed for both existing and new conditions. Online consults should not be
used for urgent/emergency medical advice — instead the patient should
contact the surgery if during working hours, call 111 for non-urgent health
advice or 999 in an emergency. Online consults are confidential as with all
patient engagement.

What happens when | complete an online consult?

The practice team will triage the online consult within 48 hours and book an
administration slot for the appropriate clinician, who will review and action the
online consult. Once reviewed, the clinician will either contact the patient
remotely via text or telephone consultation or will arrange a face to face
appointment if required. The practice team will send a text to patients to
inform them that the online consult has been received when the clinician will
review this consultation. If there is no mobile number provided, the clinician
will call you within two working days.

Benefits of online consults

- Using our online consult service allows patients avoid waiting times that
may be experienced when calling the practice.

- Online consults can be completed 24/7 at a time that is convenient for

the patient, rather than having to contact the practice during opening
hours.

- Symptoms and queries can potentially be assessed remotely by the GP,
in some cases removing the need to attend the surgery in person. The
clinician can also request a picture if required which in some cases can



be assessed remotely. This can be helpful to avoid taking time out of
work in order to get medical advice.
- In some cases patients may find it easier to communicate their
symptoms in text rather than verbally.

How do | complete an online consult?

To complete an online consult please open the website:
https://www.online-consult.co.uk/org/simmondley-medical-practice

It will look like this
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Cookies on Online Consult

We've stored some small files called cookies on your device. These are required for our website to function.
We'd also like to use cookies to enable our analytics & user experience tools. These allow us to track anonymous

information about how our website is used. We use this information to improve our service, highlight trending information

and provide insights to our customers.

You can read more about our cookies and manage your choices on our cookie policy page.

I'm OK with analytics & user experience cookies | Do not use these cookies
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You can search for your main symptoms using the search bar at the top
of the page.


https://www.online-consult.co.uk/org/simmondley-medical-practice

Alternatively, you can scroll down the website where they will find a
range of medical queries and symptoms. Once you have selected the
item that is most relevant you need to click on the link —
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A coronavirus guery
Find out if you need to take action for
possible coronavirus infction

Admin including medical reports &

Depression
Get advice or contact the practice about
depression or low mood

Diabetes

letters
Request a GP latler, medical examination
or report, or ask a general query.

Alcohol

Find out about sensible drinking, the risks of
drinking l excess and servicas

Animal and human bites

Gatinformation on bites from dogs, cats
and humans. To contact your practice...

Asthma

Gt advice or contact your practics about
asthma or a related query

Athlete's foot

Get advice of contact your practice about
itchy toes o a related query

Back pain
Gl advice or contact your praciice about
back pain, sciatica or a related. ..

Becoming an organ donor,
Find out how to register as an organ donor -
donors save lives!

Blood in sperm
Gel advice or contact your praciice about
blood in your sperm or a related

Get advice or contact the practics about
diabeles or a related query.

Dizziness and vertigo
Get advice or contact your practice if you
foel dizzy, faint or lightheaded

Earache
(Gl advice or contact your practio
earache or a related query.

Eczema
Get advice or contact yoyfpractice for
eczema o a related q

Find out about géfvices available and

decisions you £an take to help make

RS Conlact your practice for eye
pain of a related query.

Fever in adults and children over §
years

Get advice or contact your practice about
fever or a related query.

Fever in Children under 5 years
old

Need help with your child's fever or have a
related query? Get in touch

anic attack
Get advice or contact your practice about
panic attacks or a related query.
Patient feedback
Help us lo improve the service we provide
by giving us feedback
Rash in adults
Get advice or contact your practice about
skin rash (including shingles)
Rash in children

Get advice or contact your practice about
your child’s rash, including

Recreational drugs
Information on recreational drugs and how
1o seek help if you are concemed

Red Eye
Get advice or contact your practice about a
red, sore or painful eye, including

Sickness, diarrhoea, bowel
problems and stomach pain

Get advice or contact your pracice about
vomiting, diarrhoea, tummy (abdominal).

Sore throat

You will then be directed to a page which will offer
information/advice/self-help regarding the symptomes.
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Eye Pain

Get advice or contact your practice for eye pain or a related query.

When should | worry about eye Information about eye lems All about chalazions (video]
symptoms? (video} Find out about what your eye symptoms Find out about the causes, symptoms and
Find out how 1o spol the signs of serious eye  Might mean, what you can do about... treatment options for chalazion...

problems and when you need..

Information about conjunctivitis Information about dry eyes Acute angle glaucoma (video)
Find oul aboul causes, symptoms and Find out what causes dry eyes and whal you  Find out about the causes and symptoms of
treatment options for conjunciivitis can do about them acute angle glaucoma and why..

Information about dealing with eye All about styes Contact your practice about your

injuries Find out about the causes, symptoms an' eye pain
Find out how to deal with eye injuries and Ireatment oplions for siyes

when you nesd to seek medical Complate this form if you have eye pain and
want our help or advice.

health
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If you have read the information/advice provided and still feel you need to
speak to a clinician regarding their symptoms they can select the contact your
practice where the patient will be then directed to complete a short form
which will be sent to the practice.
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Contact youp/practice about your eye  Related resources
pain Acute anqle glaucom (video)

All aboul chalazions (videa)
All about styes

Informalion about conjunctivitrs

ave eye pain and want our help or advice Information about dealing with aye injuries.
Information about dry eyes

Information about eye problems

When should | worry about eye symploms?
video]

This service i non-emergency queries only.
For emergend®®s or urgent help please click here

@omplete this form i

+ Your practice will aim to respond to your query within 2 working days.

* If your query s nol submitted, no details will be sent to your GP

+ You must be over 16 to usa this service, although you may use this service to contact
the practice about a person you care for who is under 16.

+ You must be registered as a patient with Simmondiey Medical Practice

+ | am resident in, and am currently in, the UK.

Cookies Privacy Nolice  Terms of use e emis ool |
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It is important to note that online consults are not a one size fits all and
there may not always been a page relevant for your symptoms. In this
case we advise that you complete a “General Health Query” which offers
you an opportunity to free text the symptoms you are having for the
clinician to assess. This can be found on the main page -
https://www.online-consult.co.uk/org/simmondley-medical-practice.
However, please only select this option if you cannot find a page that is
relevant to your symptoms.
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Please enter your main symptom e.g. headache, sore throat... (0}
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https://www.online-consult.co.uk/org/simmondley-medical-practice

By clicking this link, you will be taken to the below page where you
should select “Contact your practice with your general health queries’
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Home ~ General health query

General health query

Feel unwell or have a health query? Contact 4s or use a symptom checker.

Online symptom checker Contact\your practice with your
Follow this link to check your health general Nealth queries
symptoms

PLEASE USE THIS FORM ONLY FOR
QUERIES WHICH CANNOT BE COVERED
BY ANY OTHER...

Cookies Privacy Notice  Terms of use b emis nealtf
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The practice team are here to help and if you are experiencing

difficulties completing an online consult, please contact the practice and
we can work with you on this.

We do ask that requests for fit notes and the contraceptive pill are
completed as an online consult as the standard.



