Simmondley Medical Practice

Friends and Family Test — Results Aug 2025 — Oct 2025

How likely are you to recommend our GP practice to
friends and family if they needed similar care or treatment.
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Total Number of Responses : 480

Here is what our patients say;

“Minimal wait time, professional and friendly.”

“Excellent consultation with the paramedic and really happy with the follow up call she
made to me after her notes were shared with gp . Thank you”

“I had a very informative meeting with the doctor which gave me a lot of encouragement
and hope for the future”

“For me no improvements necessary the service is excellent”

“The doctor was very kind, helpful and supportive. He said one of the most affirming things
I have ever heard after being so nervous to explore a diagnosis ‘I believe you’ Thank you.”



“Excellent service always friendly fantastic staff”

“Very knowledgeable and made me feel at ease. Nice manner”
“Short wait, but good interaction. Made me feel comfortable before blood draw”

“I don't think there is anything to say in terms of improvement. Its an excellent practice
with very caring and helpful staff (of all disciplines).”

“Thorough and attentive, listened to my concerns. No wait for appointment.”
“Very satisfied with Simmondley Medical Practice. Glad we have moved to this Practice.”

“The (Paramedic) lady was precise and clear on my problem. Seemed genuinely interested.
Conversed with me well.”

“Efficient booking service for appointments. Telephone consultation was welcome.”

“Excellent. Very efficient in getting things actioned. | have no concerns at the level of care |
receive”

“Given an appointment same day. Polite and helpful.”

“The Doctor | saw was so genuine and helpful. Can be a bit delicate talking to male doctors
about lady issues but he was so well versed and comfortable, putting me at ease from the
start. Thank you for your guidance and care”

“Apology received because of late running. Friendly efficient service as always when
called”

“Telephone call received at time stated. Full explanation of reason for call and proposed
actions and outcomes discussed.”

“I saw a doctor who was there to cover for other drs on holiday. He was amazing. Listened
to my concerns and then thoroughly explained the cause. whilst examining me described
everything concerning my worries and reason for symptoms. | left the practice feeling
reassured with a prescription with full instructions how and when to take”

“We are very lucky in SimmondlIey to have the very good doctors and booking
appointments are excellent”



“The appointment was on time, and everyone was professional and helpful. Carry on the
good work”

“Lovely staff who make sure you a well looked after. From the receptionist to the nurse and
Doctors. | have nothing but praise for this Surgery.”

“Excellent communication skills, really felt she was listening.”
“Great staff, great practice.”

“Annual checkup. Very thorough as usual yet felt relaxed to have a good chat about my
health. Received good advice in a friendly manner. Thank you.”

“As always, excellent care provided for my son (3 years old). He had the flu vaccine, and

the nurse was absolutely brilliant in distracting him long enough to administer the dose
with very little fuss.”

“Fantastic as always. &”
“Simmondley Medical Practice is the best GP service I've attended in the UK. | always get
an appointment in a timely fashion, and always see the same doctor, which helps to
develop a personal relationship. My doctor has provided me with comprehend care.”
“Appointment on time”

“It was perfect &”

“Always excellent care of the patient, | would recommend this practice”

“The service was very good and professional.”

“I hear so many horror stories on local social media about bad GP surgeries, so me and my
family are so lucky to live in Simmondley and to be looked after by Simmondley Medical
Practice. The Doctors, nurses and reception staff are friendly and great at what they do. Its

5 stars from me.”

“Every interaction with receptionist, doctors & nurse was excellent. The nurse & doctors all
gave time to explain in more detail my questions.”

“Always good been with u many years best surgery in Glossop great docs nurses n staff”

“When | phoned to make an appointment with the doctor, | was given 10 am the next day
and was attended to shortly after arriving”



“Called mid-morning as | was in pain. Had appointment with GP 2hours later! - = Excellent
advice given by GP and pain less severe as result of treatment. Waiting now for further
treatment. Overall, a very good experience.”

“This was a telephone consultation with the Practice Nurse. She was very informative and
helpful.”

“The practicing nurse was very professional in taking my blood samples and blood
pressure. She made me feel very much at ease.”

“Timely and professional service received”

“I have been seen on the day for an urgent appointment when feeling very poorly, | needed
a second appointment and they are fitting me in on day. So glad to be seen quickly.”

“Excellent advice and treatment given.”

“l always get good service. Everyone is so helpful”

“Very professional approachable and friendly.”

“Easy appointment booking with excellent helpful reception staff and saved time with
simple photographs to aide GP so no need to take up valuable time from other patients just

collect prescription”

“From my point of view there is nothing to improve. | have always been treated with
respect and care”

“Given an appointment on the day | phoned and seen promptly on arrival by a
knowledgeable and friendly GP. Cannot find any faults with my experience.”

“First class medical attention received in a caring environment.”
“The appointment was on time. The service and staff were helpful”
“Wonderful care as usual. The GP was great at explaining everything. Thank you.”

“Found all the staff members | came in to contact with to be very friendly supportive and
professional”

“Same day appointment, short wait, friendly approach, very informative, specific
information relating to my concerns sent to my phone same day. Very comprehensive
service - many thanks”



