Simmondley Medical Practice
Friends and Family Test — Results February 2018 — April 2018

How likely are you
to recommend our GP practice to friends and family if they needed similar
care or treatment?

Here is what our patients say;
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Some Patients’ Comments:

*  ”Even though the Doctor was extremely busy | was dealt with patience
and understanding, which made me feel | wasn't just a number.”

*  “The doctor that | saw is a credit to the practice, has a lovely manner
and is very caring.”

*  “Very informative and reassuring visit. Thank you for your help.”

*  “My doctor was very good. Checked me over, even though my pain had
gone. So relaxed.”

*  “I chose extremely likely because I got an appointment within 24 hours

the doctor was very nice kind and approachable and all the
administration staff are friendly.”

Based on 362 Patient responses. Quarter 2(4) — Compiled by Simmondley Medical Practice Patient Participation Group.



