Simmondley Medical Practice
Friends and Family Test — Results Aug 2020 — Oct 2020

How likely are you to recommend our GP practice to friends
and family if they needed similar care or treatment?

Here is what our patients say;
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Some Patients’ Comments:

*  “Really lovely lady”

*  “The new set up for admittance and procedure made me feel very safe. Having
been shielding since March the very practical set up works so well. Thank you”

*  “Excellent and helpful staff and great idea on entry keeping safe”
*  “Avery nice and good professional lady”

*  “Fantastic surgery all staff are very caring nothing is too much trouble for Doctor
or Nurses and other staff highly recommended”

*  “Excellent practice nurse, thank you. X”

*  “The Nurse | saw this morning was ,wonderful. She explained everything clearly
and answered all my questions and made me feel very safe.”

*  “My feedback should have been 1 for very good not 5 thanks”
*  “The lady that did my appointment she was very patient, and made me feel at

ease, Thankyou”

Based on 258 Patient responses. Quarter 4(6) — Compiled by Simmondley Medical Practice Patient Participation Group.



