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Simmondley Medical Practice 
Friends and Family Test – Results May 2021 – July 2021 

How likely are you to recommend our GP practice to 
friends and family, if they needed similar care or treatment? 

Here is what our patients say; 
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Some Patients’ Comments: 

• “Going forward from very strict COVID rules I think we were treated very well while keeping 
safe. Great practice.” 

• “The nurse that saw me was very nice and friendly” 

• “The nurse was brilliant” 

• “Thanks for a very good visit” 

• “The help and support I receive from Simmondley Medical Practice is first class ...from the 
flexibility of the receptionists to the upbeat support” 

• “The nurse was extremely professional and explained the procedure very well. She also 
helped with some well-being advice and signposted me to more support.” 

• “The Dr was kind and engaging towards my 22-month-old toddler. She spoke to him like they 
were friends and made him feel at ease. She did not rush him” 

• “You are all so friendly - Thanks for that.” 

• “The staff and nurses do a fantastic job” 

Based on 421 Patient responses. Quarter 3(7) – Compiled by Simmondley Medical Practice Patient Participation Group. 


