Simmondley Medical Practice
Friends and Family Test — Results Feb 2019 — Apr 2019

How likely are you to recommend our GP
practice to friends and family if they needed similar care or treatment?

Here is what our patients say;
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Some Patients’ Comments:

*  “Always helpful and reliable“

*  “Appointment easy to obtain and book online, was seen on time and thorough
consultation. Thank you.”

*  “The service and the Dr's at this practice is amazing thank you !!”

*  “As previously said | feel the Simmondley practice is the best in Glossop for getting
appointments quickly and prescriptions being available extremely quick.”

*  “Simmondley medical is by far the best practice.”

* " think Simmondley is the best.”

*  “Had a smear today and the nurse was very calming and supportive.”

*  “Easy to get the appointment. Booked online. Very friendly and listened and
understood my concerns. Follow up appointment sorted there and then.”

*  “l have been with Simmondley medical practice for a number of years and in my

opinion have always been extremely happy with all the staff, | feel confident.”

Based on 397 Patient responses. Quarter 2(5) — Compiled by Simmondley Medical Practice Patient Participation Group.



