Simmondley Medical Practice

Friends and Family Test — Results Nov 2018 — Jan 2019

How likely are you to recommend our GP
practice to friends and family if they needed similar care or treatment?

Here is what our patients say;

372
400

Some Patients’ Comments:

*  “Super service (as usual) flu jab morning. “
*  “Okay.”

*  “Prompt service, good organisation and helpful and good.”

*  “I'really appreciated the opportunity to have a discussion with the practice nurse about
some of my condition/ recovery.”

*  “The nurse | saw was very nice and very pleasant indeed.”

*  “You all seem to care, so what more could we want. Thanks for everything that you have
done for me it's much appreciated.”

*  “l have no complaints re the Practice and have been a patient since 2010. The care given to
my late mother was brilliant!”

e “All the team are great at Simmondley Medical Practice.”

Based on 434 Patient responses. Quarter 1(5) — Compiled by Simmondley Medical Practice Patient Participation Group.



