Simmondley Medical Practice

Friends and Family Test — Results Nov 2025 — Jan 2026

How likely are you to recommend our GP practice to
friends and family if they needed similar care or treatment.
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Total Number of Responses : 422

Here is what our patients say;

“Fantastic medical practice, every staff member goes out of their way to help you.”
“Excellent doctor whom really cares and appointments no problem booking at all.”
“Professional and efficient service”

“Always feel valued as a patient”

“Appointment was on time, staff were friendly and helpful, great service”

“A very good surgery, no problem with getting appointments. The staff are lovely and a
really good place to go.”

Based on 422 Patient responses. Quarter 1(12) — Compiled by Simmondley Medical Practice Patient Participation Group



“I’'m very happy with how my appointment went from start to finish! Easy to book and a
diagnosis given with care and understanding as well as giving helpful advice to deal with
the ailment going forward!”

“Did not feel rushed and answered all my questions and put my mind at ease.”

“I felt like | mattered. | didn't feel rushed and the doctor listened to me and did everything
possible on the day. Thanks”

“I went for my asthma review and asked if | could in the future have my asthma and
diabetic checks in the same appointment and she had time to do my diabetic as well which

was very helpful.”

“Perfect, received a telephone consultation on time, was listened to and understood and
sorted efficiently. Thank you.”

“Always great, efficient, timely and very pleasant”
“Excellent professional care.”

“Can always get an appointment. Staff always helpful and kind. Lucky to have this practice
in Simmondley.”

“Faultless service. Polite, friendly, professional and punctual. Top quality care.”
“First class service as always.”
“Excellent service as usual”

“Went for a blood test. The nurse was really helpful and gave me all the information |
needed. A credit to the practice.”

“Excellent experience. On time. Really helpful and informative. | felt listened to and the
doctor took time to fully understand my situation.”

“Very happy with service provided. Staff very pleasant and efficient. Was able to see the
doctor on same day. Not complaints at all.”

“Had a telephone consultation which went really well. | was listened to and fully
understood by the clinician, and really well looked after. | will even receive a follow up
communication in a few weeks’ time. Thank you &”



“Excellent as always, prompt, cheerful and helpful. Thank you”

“Thank you for the excellent consultation. I truly appreciated your clear explanations,
attentive listening, and professional care. Your guidance gave me confidence and
reassurance, and I’m grateful for the time you took to address my concerns.”

“I would say not just good, but excellent service! Thank you.”

“Very helpful and assuring”

“Seen quickly, reception were helpful, doctor appointment on time and the doctor was
excellent”

“It was a really helpful. I’'m glad | went and felt listened to. | was given excellent advice.”
“Staff are friendly helpful doctors fantastic”

“Superb visit, | was 10 mins early and still no waiting plus, a fabulous doctor who was
amazing, friendly and helpful!”

“Superb service as always.”

“Staff are always friendly and help me out. The doctors have listened to me and also given
me the help | need but also referred me for help I didn't know I needed and I'm most
grateful for.”

“Really good and helpful visit. Lots of information and advice. Made a big difference”
“Very quick response from doctor and medical practitioner”

“Very thorough attention, appointment arranged quite quickly.”

“Investigations very thorough. Staff very friendly, supportive, helpful and encouraging.”

“The Doctor | spoke to was extremely helpful and kind and made sure | understood exactly
what was happening”

“Easy to make an appointment with friendly receptionist. Equally professional service from
the doctor. | have confidence in the practice in all regards.”



“It was good to be able to speak to my GP over the phone as | am unable to visit the
surgery. The text message with the approximate time to expect the call is very helpful too.”

“Was listened to and treated very well.”

“Received a call from the Doctor in the time slot predicted. Helpful call.”

“Apart from a half hour wait, the whole experience went well, with a very positive
experience with the doctor, who was very reassuring & offered a thorough explanation of

the problem.”

“Staff were great, both the receptionist and the medical practitioner | saw could not have
been more helpful.”

“Saw the right person and on appointment time.”

“My appointment with the nurse was unrushed and gabe time for my questions to be
asked and answered and | was seen promptly at my appointment time. Altogether a good
experience.”

“Excellent service at Simmondley and a great consultation with the doctor. Thank-you!”
“Excellent, as they always are”

“Always excellent, thanks &

“The service and help from everybody at the practice is first class.”



